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Letter of Recommendation

To Whom It May Concern,

It is with great pleasure and complete confidence that I recommend Augustinas Kairys for
any technical or professional role he may pursue. During his tenure at STARFLIX UAB
VILNIUS and associated projects, Augustinas served as a Technical Support Specialist for
web hosting services, domain registration, WordPress management, and related
infrastructure.

Throughout our collaboration, Augustinas proved to be an invaluable asset to the company.
His performance can only be described as exemplary, consistently meeting and exceeding the
highest standards we set for our technical team.

Technical Proficiency & Performance

Augustinas possesses an extraordinary ability for critical and logic-based thinking. In the
complex world of hosting and WordPress management, he demonstrated a natural talent for
troubleshooting and resolving intricate issues efficiently. His KPIs were consistently in the
"Very Good" to "Excellent" range, reflecting a high level of productivity and technical
accuracy.

Reliability & Professionalism

One of Augustinas’s strongest attributes is his commitment to deadlines. He is a professional
who understands the urgency of technical support; we never had to worry about the status of
a task once it was in his hands. He is proactive, always eager to help, and approaches every
challenge with a solution-oriented mindset.

Customer Excellence & Teamwork

The feedback from our clients regarding Augustinas was consistently at the highest level. He
has the rare ability to translate complex technical jargon into clear, helpful guidance for users.
Internally, his communication with the team was irreproachable. He built a reputation as a
teammate everyone could rely on—a "pillar" within the department who fostered a positive
and collaborative environment.

The experience of working with Augustinas has been perfect. He combines technical
brilliance with a work ethic that is hard to find. I have no doubt that he will bring the same
level of excellence and dedication to your organization that he provided to ours.

I give Augustinas Kairys my highest recommendation. Should you require any further
information, please feel free to contact me.

Sincerely,

BUDUSAN Daniel Date: 20.02.2026
CTO
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